
 
 

 

 
 
 
 

Unlock the power of Generative AI 
and eliminate harmful hallucinations 

with  
TrueRAG 

 
 

 

 

 

• Leverage	the	robust	principles	of	Active	Directory	and	Graph-like	
information	structures	to	ensure	Large	Language	Models	(LLMs)	
provide	information	that	is	grounded	in	truth.	

• Built	on	secure,	scalable,	and	production-ready	Cloud	services,	
enabling	processing	of	complex	information	patterns	and	relationships	
to	ensure	relevant	and	accurate	answers.	

• For	industries	and	processes	where	accuracy	is	critical	
  

Democratise AI, Accelerate Adoption, Optimise Cost & Automate Everything 
ai-on-cloud.com 

TrueRAG	is	an	enterprise-ready,	scalable,	secure	and	accurate	Resource	
Augmented	Generation	solution	focused	on	preventing	harmful	Generative	AI	
model	hallucinations,	architected	on	the	proven	architectural	principles	of	
Knowledge	Graphs	and	Directory	structures.	



 
 

 

 

 

• Typical scenarios: 
– Need	to	ensure	AI	provides	accurate	information,	ground	in	truth,	

in	a	highly	regulated	environment.	
– Need	accurate	information	or	risk	significant	financial	penalties.	
– Need	to	manipulate	complex,	unclear	information	and	transform	

it	so	that	an	LLM	can	utilise	it	to	provide	accurate	and	harmful	
hallucination-free	output.	

 
 

• Scalability, Availability and Security built-in by design: 
– An	enterprise-ready	SaaS	solution	that	uses	cloud-native	AWS	

services	for	unparalleled	scalability,	availability	and	reliability	
– Cloud	based	levels	of	security	and	observability,	underpinned	by	

best-practice	design	
– No-code	setup	
– AI-supported	information	gathering	and	cataloguing.	

 
 

• Integrations: 
– Full	out–of-the-box	integration	with	our	TrueAgent	solution	for	

enhanced	and	effortless	business	process	automation.	
– API	based	integration	for	Agentic	Frameworks.	
 
 

• A cost-effective solution that grows with you: 
– PAYG	charging	model,	based	on	TrueRAG	API	call	volumes	

 

Democratise AI, Accelerate Adoption, Optimise Cost & Automate Everything 
ai-on-cloud.com 


