
TRUEX DATASHEET

TrueX - Enterprise AI Platform
Governed MCP Servers connect your systems to AI. Agents act through them, guided by 

verified knowledge, with every action evaluated.

Connect MCP SERVERS

- From Swagger, SQL/DDL, GraphQL, Excel 

workbooks or templates - or bring your own

- Legacy UIs automated where no API exists

- Catalogued, approved corporate MCP store

- Live in minutes; versioned, with instant 

rollback

Automate AGENTS & AGENT TEAMS

- Configured, not coded: instructions, an LLM, 

permitted connectors

- Any LLM: OpenAI, Anthropic, Google or self-

hosted

- Human-in-the-loop approvals and execution 

guard-rails

- Optional, governed memory for long-running 

work

- Channels: Teams, Slack, email, WhatsApp and 

events
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Guide KNOWLEDGE RETRIEVAL

- A specialised MCP Server any agent can call - 

ours or third-party

- Hybrid retrieval: object hierarchy, vectors and 

keywords

- Every answer traced to its exact source

- Change a document, change the answer - 

instantly

Evaluate CONTINUOUS EVALUATION

- LLM-as-a-Judge for any model or agent, incl. 

self-hosted

- Built-in or custom criteria; reusable ground 

truth

- On demand or scheduled, to catch drift and 

regression

- Deploys in one day on an existing TrueX 

installation

SECURITY, GOVERNANCE & OPERATIONS

Enterprise-ready from day one.

TENANCY & ARCHITECTURE

Dedicated single-tenant environment per 

customer. Zero-trust, authorisation built in.

OPERATIONS

Managed PaaS on AWS serverless services - we 

run it. Scales with demand, 24/7.

IDENTITY & POLICY

OAuth/SSO, RBAC and Cedar policies on every 

call. AI chat clients sign in with OAuth 2.1 and 

dynamic client registration.

ACCREDITATION

AWS Qualified Software (FTR) · AWS Validated 

Software Partner · AWS Public Sector Partner · 

Cyber Essentials Plus

AUDIT & ENCRYPTION

Full audit trail of every request. End-to-end 

encryption.

GUARD-RAILS

Human-in-the-loop approvals and execution 

guard-rails.

OBSERVABILITY & COST

Live traffic, latency and errors; tracing from agent 

to tool. Cost alerts, reporting and limits.

DEPLOYMENT & TESTING

Versioned rollouts, instant rollback. MCP Servers 

load and pen tested before release.

DATA RESIDENCY

[AWS region(s) - to confirm]

SERVICE LEVELS

[SLA tiers and support model - to confirm]

Commercials

PAYG on a monthly rolling contract. No upfront 

licence, no minimum commitment - stop when 

you don't need it.

Getting started

Working pilot in weeks: connect a first system, 

automate a key process, measure, then scale.

Talk to us about your first system.

info@ai-on-cloud.com +44 7789 436277 www.ai-on-cloud.com
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